
Violence and aggression is NOT part of the job 
and is NOT acceptable at any time!

AGGRESSIVE BEHAVIOUR CAN INCLUDE:

• Threats to harm you or your family

• Intimidating or harassing behaviour

• Verbal aggression, swearing or 
inappropriate language

• Physical aggression of any kind

• Being named online or on social media

GALL YMDDYGIAD YMOSODOL 
GYNNWYS:
• Bygwth eich niweidio chi neu’ch teulu
• Ymddygiad bygythiol neu aflonyddu 
• Ymosodiadau ar lafar, rhegi neu iaith 

amhriodol
• Ymddygiad ymosodol corfforol o 

unrhyw fath
• Cael eich enwi ar-lein neu ar y 

cyfryngau cymdeithasol

NID yw trais ac ymddygiad ymosodol yn rhan o’r 
swydd ac NID yw’n dderbyniol ar unrhyw adeg!

RHOWCH WYBOD I’CH RHEOLWR 
AM BOB ACHOS O YMDDYGIAD 

YMOSODOL FEL BOD MODD CYMRYD 
CAMAU PRIODOL

REPORT ALL INCIDENTS  
OF AGGRESSION TO YOUR  

MANAGER SO APPROPRIATE  
ACTION CAN BE TAKEN


